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Telecom Meltdown

• Global crisis and affecting all segments.
– .5 millions lost jobs
– $2 Trillion lost in market value (US only)
– Over 25 telecom companies went bankrupt
– $1 trillion in debt 

• Many to blame
– Glut (2% of potential long distance capacity is 

used)
– Debt
– Business models

• No significant improvement so far



Network Management - a Savior?

• Plays a critical role already in saving costs 
by running networks and services more 
efficiently, but, 

• Can play a major role in generating 
demands and thus revenues needed 
desperately? 



Cost Savings
• A Survey:

– 5 service providers + 8 enterprises
– Large, established firms from various 

regions and segments 
– Some numbers (average)

• $16.1 Billion annual revenue
• 55,200 employees
• $302.5 Million annual IT expenditures
• 32,396 NEs managed
• 4,650 servers at 1,950 sites

Source: “Measuring the ROI for Network, System, and Application
Management,” IDC White Paper, Jan 2003



Cost Savings (cont.)
• … And the Survey shows:

3-Year ROI Payback 
(days)

Annual 
Savings ($M)

End-to-End 801% 122 7.0

Apps Perf. Manag. 556 167 5.1

Network Manag. 454 198 3.4

Sys. & Apps. Manag. 687 139 5.0

Overall 729% 132 5.1

Source: “Measuring the ROI for Network, System, and Application
Management,” IDC White Paper, Jan 2003



Role of Network Management
• Continue more aggressively in the current 

role
– cost savings through efficiency and productivity

• Focus on technologies that will have 
significant impact in the industry

• Become part of service to contribute more 
directly to revenue generation  
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